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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Incident Report
As of 11/2/2010

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Customer Company

Top Number - Total Incidents
Bottom Number - First Contact Resolution

High Low Medium FCR Total
Natural Resources 230 14 246
78 0 78
Customer Company Total 230 14 246
78 0 78
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Natural Resources 2 230 14 246
0 36 4 40
Customer Company Total 2 230 14 246
0 36 4 40
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Natural Resources 2 230 14 246
0.34 0.71 0.87 0.71
Customer Company Total 2 230 14 246
0.34 0.71 0.87 0.71
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Natural Resources 2 230 14 246
0 23 5 28
Customer Company Total 2 230 14 246
0 23 5 28
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Natural Resources 2 230 14 246
0.97 4.42 243 4.27
Customer Company Total 2 230 14 246
0.97 4.42 243 4.27
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Detail
INC000000158842  Dave Cole None None None TIR Missed: No TIR: 0.00
Metro D Hosting Terry Forsgren Natural Resources Low Resolved TTR Missed: No  TTR: 139.80
INC000000172522 Barbara Allen Application None None TIR Missed: No TIR: 0.64
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 2.33
INC000000181335  Cory Maylett Server Error None TIR Missed: No TIR: 0.00
Metro D Hosting Terry Forsgren Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000185673 Frank Little None None None TIR Missed: No TIR: 0.07
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.07
INC000000186458 Nathan Kennard None None None TIR Missed: No TIR: 0.12
Application Support Steve Schiess Natural Resources Low Closed TTR Missed: Yes TTR: 175.00
INC000000187110 Barbara Allen Application None None TIR Missed: Yes TIR: 4.66
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 4.66
INC000000191498  Cathy Rasmussen PC/Laptop Error None TIR Missed: No TIR: 0.20
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 1.03
INC000000192032  Todd Adams Application None BlackBerry Configuration TIR Missed: No TIR: 0.03
Capitol Desktop Support Danielle Hood Natural Resources Low Closed TTR Missed: Yes TTR: 13.52
INC000000192049  Kathi Galusha Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 2.74
INC000000192581 Susan Zarekarizi Network Performance None TIR Missed: No TIR: 0.80
Metro D Hosting Shawn Goble Natural Resources Low Closed TTR Missed: No  TTR: 0.92
INC000000193191 Eric Larson Application Password PGP TIR Missed: Yes TIR: 30.66
Help Desk Fred Schmidt Natural Resources Low Closed TTR Missed: Yes TTR: 139.11
INC000000193550 Michael Murray Telecom None None TIR Missed: No TIR: 0.1
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.1
INC000000194943 Blanche Smith Application Password Novell GroupWise TIR Missed: Yes TIR: 4.07
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 128.07
INC000000194988 Bruce C Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.05
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: Yes TTR: 41.80
INC000000195304  Richard Droesbeke Network Performance None TIR Missed: No TIR: 0.16
Metro D North Desktop Support  Jon Vanderwood Natural Resources Medium Closed TTR Missed: No  TTR: 0.16
INC000000195471 Dan Christensen Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.26
Metro D North Desktop Support  Jon Vanderwood Natural Resources Low Closed TTR Missed: No  TTR: 5.68
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INC000000196203 Dave Cole EIS Hardware None None TIR Missed: No TIR: 0.53
Diebold Dennis Rogers Natural Resources Low Closed TTR Missed: Yes TTR: 41.78
INC000000196254  Nicole Dennison Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.46
Metro D Hosting Andre Musgrow Natural Resources Low Closed TTR Missed: No  TTR: 0.46
INC000000196572  Greg Mcdonald None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 6.81
INC000000197074  Danielle Mills Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.40
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: No  TTR: 0.41
INC000000197421 Keith Christenseen PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.14
Rural South Desktop Support Ed Conrad Natural Resources Low Closed TTR Missed: No  TTR: 1.14
INC000000198026  Marlene Mauinatu Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR:
INC000000198164  Mike Long Network Error None TIR Missed: Yes TIR: 3.94
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 3.94
INC000000198165  Jonathan Moser None None None TIR Missed: Yes TIR: 4.57
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 4.57
INC000000198188  Adam Mckean Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.12
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.12
INC000000198247  Natalie Brewster Network Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000198468 Gavin McGregor PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR:
INC000000198474  John Rogers PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000198504  Bruce C Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.67
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.67
INC000000198569 Jim Parrish PC/Laptop Error None TIR Missed: No TIR: 0.63
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.63
INC000000198665 Kim Norris Application Error None TIR Missed: No TIR: 0.34
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 2.54
INC000000198687  Mike Long Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.09
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 3.44
INC000000198723  Alene Whittekiend PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Ed Conrad Natural Resources Low Closed TTR Missed: No  TTR: 0.06
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INC000000198969 Nicole Dennison PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000198990  Branden Davis None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000199002  Chris Kierst Server Performance None TIR Missed: No TIR: 0.72
Metro D Hosting Shawn Goble Natural Resources Low Closed TTR Missed: No  TTR: 1.00
INC000000199069  Elizabeth Kovacs PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000199074  John Sullivan Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000199124  Janet Utt Application Reporting None TIR Missed: No TIR: 0.07
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 10.20
INC000000199148 Mikell Bova Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000199188  Cindee Jensen PC/Laptop Error None TIR Missed: No  TIR: 0.47
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: Yes TTR: 13.45
INC000000199229  Jo Ogea Network Incident None TIR Missed: No TIR: 0.39
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 2.70
INC000000199259  Mike Nelson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000199313 Larry Dalton Application Error Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.37
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.37
INC000000199561 Nora Healey Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000199569 Scott Davis PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000199923  Steven Haws None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000199926  Jim Parrish None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200044  Kevin Bunnell PC/Laptop Performance None TIR Missed: No TIR: 0.42
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 7.66
INC000000200092  Chris Tallackson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000200116 Patrick Brown Application Error Adobe Acrobat 9.0 Pro TIR Missed: Yes TIR: 1.68
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: Yes TTR: 10.36
INC000000200125  Gary Bezzant Application Error ArcGIS Server Applications TIR Missed: No TIR: 0.00
Rural South Desktop Support Ed Conrad Natural Resources Low Closed TTR Missed: No  TTR: 0.10
INC000000200146  Ashley Brown Network Password None TIR Missed: No TIR: 0.25
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.25
INC000000200168  Marlene Mauinatu PC/Laptop Hardware None TIR Missed: No TIR: 0.46
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 1.03
INC000000200173 Don Staley Network Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200233 Thu Vo None None None TIR Missed: No TIR: 0.15
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.15
INC000000200238 Ty Hunter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200240 Jim Karpowitz Telecom Voice Mail None TIR Missed: No TIR: 0.37
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.75
INC000000200264  Rose Fedelleck Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200307 Helen Sadik-Macdonald PC/Laptop Performance None TIR Missed: Yes TIR: 2.05
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 3.47
INC000000200328 Scott C Walker PC/Laptop Error None TIR Missed: No TIR: 0.18
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 0.33
INC000000200398 David Reynolds Network Error None TIR Missed: Yes TIR: 1.01
Rural South Desktop Support Ed Conrad Natural Resources Low Closed TTR Missed: No  TTR: 1.09
INC000000200440 Linda Bennett Telecom None None TIR Missed: No TIR: 0.19
Voice/Data/WAN Services Mike Johnson Natural Resources Low Closed TTR Missed: No  TTR: 0.77
INC000000200593 Ty Hunter Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200597 Ty Hunter Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR:
INC000000200601 Charity Gibson Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR:
INC000000200603  George Faust Application Reporting Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000200614 Richard Ashcroft None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200616  Jennifer Sullivan None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200639  Joshua Flint None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200779  Chris Wood Mobile Devices Error BlackBerry TIR Missed: Yes TIR: 1.38
Capitol Desktop Support Sarah Johnson Natural Resources Low Closed TTR Missed: No  TTR: 2.39
INC000000200816  Steve Schneider Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200863  Branden Davis PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200932 Floyd Bartlett PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200937  Chris Tallackson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000200958 Megan Blackwelder Network Error None TIR Missed: No TIR: 0.57
Network Operations Dean Larsen Natural Resources High Resolved TTR Missed: No  TTR: 1.70
INC000000200978  Stephen Hansen Application Error Novell GroupWise TIR Missed: No TIR: 0.13
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.33
INC000000201026  John Kingsley None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000201066 Emily Chapman Telecom Voice Mail None TIR Missed: No TIR: 0.30
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.45
INC000000201106 Emily Chapman Telecom Voice Mail Telephone TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.21
INC000000201164 Gary Ogborn PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Paul Gedge Natural Resources Medium Closed TTR Missed: No  TTR: 2.52
INC000000201296  Travis Nowers Telecom Voice Mail None TIR Missed: No TIR: 0.07
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.09
INC000000201582  Jeff Dale Network Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000201643  Kathi Galusha None None None TIR Missed: Yes TIR: 1.92
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 4.36
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INC000000201654  Jamie Harsh None None None TIR Missed: Yes TIR: 4.39
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 6.51
INC000000201673  Mike Fowlks Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.29
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 2.29
INC000000201720  Lowell Marthe Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.92
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 1.99
INC000000201866  Stephen Hansen Application Error Novell GroupWise TIR Missed: No TIR: 0.32
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.74
INC000000201867  Steve Newton Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.29
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 4.45
INC000000201918  Shellee Goodspeed Network Error None TIR Missed: No TIR: 0.27
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 51
INC000000202042 Bill James Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000202287 Bruce C Johnson Application Error Novell GroupWise TIR Missed: No TIR: 0.08
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.31
INC000000202395 Diana Ludwig PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Medium Closed TTR Missed: No  TTR: 0.00
INC000000202425 Karen Kendall None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Scott Jesienouski Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000202515  Greg E Williams None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No  TTR: 0.59
INC000000202523  Jamie Harsh Application Error Novell Messenger TIR Missed: No TIR: 0.19
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 8.14
INC000000202553  Tony Wright Server Error None TIR Missed: Yes TIR: 1.03
Rural South Desktop Support Lane Adams Natural Resources Medium Closed TTR Missed: No  TTR: 0.00
INC000000202553  Tony Wright Server Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Natural Resources Medium Closed TTR Missed: No  TTR: 0.00
INC000000202609 Rob Dobbs Application Error PGP TIR Missed: Yes TIR: 1.96
Rural South Desktop Support Ed Conrad Natural Resources Low Closed TTR Missed: No  TTR: 2.16
INC000000202611 Helen Sadik-Macdonald  Application Error None TIR Missed: No TIR: 0.98
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 2.20
INC000000202647  Michael Franklin PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000202674  Jackie Watson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000202875  Robert Fitts PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000202876  Holly Betteridge Print/Copy/Scan/Fax Incident Novell iPrint TIR Missed: Yes TIR: 3.13
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 3.13
INC000000202892  Alan Ward Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000202896 Kendall Farnsworth None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000202975  Keith Crumpton Network Incident None TIR Missed: No TIR: 0.20
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.69
INC000000202988 Priscilla Burton PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000203000 Cindee Jensen PC/Laptop Error None TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000203015 Mark Gwynn Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Lois Schow Natural Resources Low Closed TTR Missed: No  TTR: 0.15
INC000000203019 Joshua Carver PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Ed Conrad Natural Resources Low Closed TTR Missed: No  TTR: 452
INC000000203275 Wayne Earley None None None TIR Missed: No TIR: 0.29
Metro D North Desktop Support  Jon Vanderwood Natural Resources Low Resolved TTR Missed: No  TTR: 3.29
INC000000203281 Keith Crumpton None None None TIR Missed: No TIR: 0.1
Metro C Desktop Support Ed Radke Natural Resources Low Closed TTR Missed: No  TTR: 3.1
INC000000203307 Beverly Bronson Application Error None TIR Missed: Yes TIR: 1.05
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 1.33
INC000000203392  Jordan Hidler Telecom Voice Mail Telephone TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.17
INC000000203504  Justin Dolling Application Error Microsoft Word TIR Missed: No TIR: 0.78
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.78
INC000000203563  Roger Lewis None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000203806 Don Staley None None None TIR Missed: Yes TIR: 1.37
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 1.37
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INC000000203889 Deena Loyola None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000203965 Don Wiley PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.52
INC000000204059  Eugene Swalberg Wireless Connectivity Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204071 Teri Akiyama None None None TIR Missed: No TIR: 0.28
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 7.61
INC000000204175  Christine Swan Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.09
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 1.18
INC000000204242  Jenny Stucki PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.31
Rural South Desktop Support Ed Conrad Natural Resources Low Closed TTR Missed: No  TTR: 0.31
INC000000204314  Ashley Hill Application Reporting None TIR Missed: No TIR: 0.22
Metro D North Desktop Support  Neil Smedley Natural Resources Low Closed TTR Missed: No  TTR: 0.22
INC000000204490 Brian Kurta Network Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204595  Alene Whittekiend Network Password None TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204600 Ann Evans Application Error None TIR Missed: No TIR: 0.12
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 5.77
INC000000204616 Masako Wright Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204621 Morgan Mendenhall None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Jon Vanderwood Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204678 David Wagner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204697  David Wagner Network Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204700  David Wagner Network Password State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204702  David Wagner Network Password State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204705  David Wagner Network Password State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000204709 David Wagner Network Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204711 David Wagner Network Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204712  David Wagner Network Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204733  Karen Kendall Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204734  Lisa Brown None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: Yes TTR: 6.89
INC000000204736  Tiffany Hunt Application None DWR Licensing System TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000204737  David Wagner Network Password State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204740  David Wagner Network Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204742  David Wagner Network Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204746 Eric Eilander Telecom None None TIR Missed: No TIR: 0.04
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.06
INC000000204753 Eric Eilander Telecom None None TIR Missed: No TIR: 0.1
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.67
INC000000204782 Brent Hatch PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204792  Jeff Rasmussen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204831 Mike Styler Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000204876 Rob Dobbs Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000204884  Kari Carlisle Application Error State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000205008 Dave Cole Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.35
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 4.76
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INC000000205025 Wes Pearce Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.18
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 1.88
INC000000205036  Alan Clark Mobile Devices Error BlackBerry TIR Missed: No TIR: 0.23
Capitol Desktop Support Sarah Johnson Natural Resources Low Closed TTR Missed: No  TTR: 0.23
INC000000205078  David Tabet Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000205082  Todd Prince Network Error None TIR Missed: No TIR: 0.41
Rural South Desktop Support Ed Conrad Natural Resources Medium Closed TTR Missed: No  TTR: 1.56
INC000000205092  Ken Ludwig PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR:
INC000000205213  Stephen Hansen Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000205244  Mike Styler None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000205245  Julie Lovato Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.07
Metro D Help Desk Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.28
INC000000205276  James Kirkland Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000205297 Shellee Goodspeed Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000205323  Arlo Wing None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000205451 Travis Nowers Telecom Voice Mail Telephone TIR Missed: No TIR: 0.18
Voice Operations Annette Nielsen Natural Resources Low Closed TTR Missed: No  TTR: 0.23
INC000000205558 Lisa Brown EIS Hardware None None TIR Missed: No TIR: 0.35
Diebold Dennis Rogers Natural Resources Low Resolved TTR Missed: Yes TTR: 15.48
INC000000205596 Stacey Jones PC/Laptop Hardware None TIR Missed: No TIR: 0.34
Rural South Desktop Support Lane Adams Natural Resources Low Resolved TTR Missed: No  TTR: 2.48
INC000000205621 Peter Brinton Application None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.05
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 5.83
INC000000205655  Susan Zarekarizi Application Error Novell GroupWise TIR Missed: No TIR: 0.77
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.77
INC000000205692  Steve Bullock Telecom Dial Tone Telephone TIR Missed: No TIR: 0.12
Voice Operations Annette Nielsen Natural Resources Low Resolved TTR Missed: No  TTR: 0.49
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INC000000206104  Branden Davis PC/Laptop Error None TIR Missed: No TIR: 0.22
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 4.32
INC000000206107  Davis Oatway Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000206699  Gregg Beukelman Telecom Voice Mail None TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Natural Resources Low Resolved TTR Missed: No  TTR: 0.45
INC000000206710  Gerald Yearsley Application Password Utah Master Directory TIR Missed: No TIR: 0.76
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 1.50
INC000000206772  Jason Allen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000206803  Todd Adams Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000207007 Karen Kendall Application Error Adobe Reader TIR Missed: No TIR: 0.00
Rural South Desktop Support Ryan Bennett Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000207009 Karen Kendall Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Ryan Bennett Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000207011 Justina Parsons-Bernstein Network Performance None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000207132 Blaine Cox PC/Laptop Error Microsoft Office TIR Missed: No TIR: 0.82
Rural South Desktop Support Ryan Bennett Natural Resources Low Resolved TTR Missed: No  TTR: 2.74
INC000000207150 Nicole Nielson PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000207252 Richard Droesbeke None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Jon Vanderwood Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000207280 Lee Sporleder Application Error Novell GroupWise 32-bit Windo' TIR Missed: Yes TIR: 7.28
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: Yes TTR: 7.28
INC000000207427 Don Montoya Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No TTR: 0.00
INC000000207697 Blanche Smith None None None TIR Missed: Yes TIR: 1.08
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 1.51
INC000000207721 Shauna Johnson PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000207904  Gayle Allred Server Error Novell iPrint TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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INC000000207980 Ryan McKnab Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000207988  Sandy Olney Billing None None TIR Missed: Yes TIR: 2.34
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 2.34
INC000000208230 Megan Blackwelder None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000208314  Suzette Fowlks None None None TIR Missed: No TIR: 0.19
Metro D Desktop Support Dustin Crump Natural Resources Medium Resolved TTR Missed: No  TTR: 0.50
INC000000208439  Jonathan Hunt None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000208489  Mike Suflita Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.54
Metro D Desktop Support Dustin Crump Natural Resources Medium Resolved TTR Missed: Yes TTR: 4.58
INC000000208489  Mike Suflita Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.1
Metro D Desktop Support Dustin Crump Natural Resources Medium Resolved TTR Missed: Yes TTR: 458
INC000000208505 Rick Redmon Telecom Call/Receive None TIR Missed: No TIR: 0.1
Voice/Data/WAN Services Mark Thomas Natural Resources High Resolved TTR Missed: No  TTR: 0.23
INC000000208616 Doug Routledge Application None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kathleen Gill Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000208894  Karen Kendall Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000208937 Mike Nelson None None None TIR Missed: No  TIR: 0.00
Metro D Hosting Benjamin Goodrich Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000208960 Karen Caldwell None None None TIR Missed: Yes TIR: 6.49
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: Yes TTR: 7.66
INC000000208969  Susan Zarekarizi Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.53
Metro D Desktop Support Lynn McCrary Natural Resources Low Resolved TTR Missed: No  TTR: 2.53
INC000000208976 Leslie Heppler Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.71
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No TTR: 1.80
INC000000208983 Paul Inkenbrandt Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 6.45
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: Yes TTR: 7.95
INC000000209026  Shellee Goodspeed Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 5.99
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: Yes TTR: 7.44
INC000000209027  Jim Levy Network Error None TIR Missed: Yes TIR: 5.99
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: Yes TTR: 7.21
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INC000000209090 Eric Stucki Application Error Microsoft Word TIR Missed: Yes TIR: 5.50
Help Desk Vicky Marrelli Natural Resources Medium Resolved TTR Missed: Yes TTR: 71
INC000000209119 Larry Dalton Mobile Devices None BlackBerry Configuration TIR Missed: Yes TIR: 7.09
Capitol Desktop Support Sarah Johnson Natural Resources Low Resolved  TTR Missed: Yes TTR: 7.1
INC000000209184  Samantha Schoppe Telecom None None TIR Missed: No TIR: 0.59
Voice Operations Annette Nielsen Natural Resources Medium Resolved TTR Missed: No  TTR: 0.76
INC000000209199  Therese Meyer Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000209204 Kimm Harty Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000209207  Mike Hylland Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000209256  Gayle Allred Server Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Medium Resolved TTR Missed: No  TTR: 0.00
INC000000209333 Kimm Harty Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000209636  Jim Levy None None None TIR Missed: No  TIR: 0.72
Metro D Desktop Support Denise Wardle Natural Resources Medium Resolved TTR Missed: Yes TTR: 7.94
INC000000209761 Ty Hunter Application Reporting None TIR Missed: Yes TIR: 3.06
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 4.69
INC000000209850 Fred Johnson Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000209905 Leslie Heppler Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.93
Metro D Desktop Support Denise Wardle Natural Resources Medium Resolved TTR Missed: Yes TTR: 4.26
INC000000210016  Thu Vo Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 4.12
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: No  TTR: 412
INC000000210109 Janet Utt Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000210118 Megan Argyle Application Password Utah Master Directory TIR Missed: No TIR: 0.23
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.23
INC000000210176  Brad Weber Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No TTR: 0.00
INC000000210189  Brad Weber Application Password None TIR Missed: No TIR: 0.04
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.04
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INC000000210439 Linda Conner Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000210464  Adam Mckean Network None Novell Client for 32-bit Windows TIR Missed: Yes TIR: 6.04
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: Yes TTR: 6.04
INC000000210477 Drew Patterson None None None TIR Missed: Yes TIR: 1.38
Rural Central Desktop Support Todd Hardy Natural Resources Low Resolved TTR Missed: No  TTR: 1.45
INC000000210637  Jenny Zickgraf Application Reporting Microsoft Excel TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000210732  Gayle Allred Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211068  Tacey Weaver None None None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211194 Russ Sapsford EIS Hardware None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211319 Candalyn Paxton None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211410 Lucia Malin Application None Novell Messenger TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211425 Josh Soper Application Error Microsoft Office Professional 20 TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211495 Lance Weaver Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.78
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.78
INC000000211571 Dave Cole EIS Hardware Scanner None TIR Missed: No TIR: 0.53
Help Desk Eileen Dubach Natural Resources Low Resolved TTR Missed: No  TTR: 1.00
INC000000211629 Mike Nelson Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211632 Brenda Woolsey Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211786 Lynn Kunzler Application Reporting None TIR Missed: Yes TIR: 1.86
Metro D Desktop Support Dustin Crump Natural Resources Low Resolved TTR Missed: No  TTR: 2.97
INC000000211790  Stacy Stickler PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000211872  John E Laursen Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.24
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INC000000211968 Stephanie Earls Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.34
Metro D Hosting Shawn Goble Natural Resources Low Resolved TTR Missed: No  TTR: 0.93
INC000000212127  Lucia Malin PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000212145  Bill James Telecom Feature None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000212200 Stephanie Earls Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000212289  Clark Adams None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000212311 Julie Truman Application Password Utah Master Directory TIR Missed: No TIR: 0.24
Help Desk Eileen Dubach Natural Resources Low Resolved TTR Missed: No  TTR: 0.24
INC000000212369 Kelly Washburn Application Error None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000212438 Stephen Rutter Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000212439  PJ Abraham Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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